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Analysis of Social Housing Residents’ Housing Satisfaction and
Factors Influencing Satisfaction
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ABSTRACT

The purpose of this study is to evaluate housing satisfaction for social housing provided by Seoul
Metropolitan Government and analyze factors affecting housing satisfaction to suggest improvement
directions to improve occupant satisfaction. As a result of the analysis, respondents living in social
housing had a high rate of living in remodeled social housing, which had a high initial supply rate,
and a high percentage of young women in their 20s and 30s. Social housing occupants’ housing
satisfaction level was generally higher than average (3 points), and the factors that had a positive
effect on overall housing satisfaction were 'residential internal structure and size of each room’,
'cleanliness of housing facilities’, and 'long—term It was found in 'livable rental period’, "housing cost
level’, 'community activities in the house’, and 'management of compliance with living rules among

residents’.

Keywords : Social Housing, Residential Satisfaction, Influencing Factors, Survey, Residential

Environment
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