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A Study on Evaluation Index Development of Residential Satisfaction for
Residents of Permanent Rental Housing
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ABSTRACT

The purpose of this study is to suggest a housing satisfaction evaluation index for residents of
permanent rental housing. The content of the study is as follows: First, through the contents analysis
on the existing literature, the evaluation indexes that are important among the various types of
indicators are distinguished and the variables that are commonly identified are derived. Secondly, we
evaluated the evaluation indexes which respondents considered important to the common needs and
the fitness indexes. We looked at the responses on two scales and examined the relationship among
the indexes by selecting common items. Third, the results are analyzed by IPA analysis and the
differences between the evaluation indexes from the point of view of experts and residents are
analyzed. Since the actual satisfaction of the residents is the residents, the future evaluation model
needs to be improved around the scale that the residents consider important and need.In the future,
when creating an evaluation model for new residential satisfaction, it iS necessary to measure the

residential satisfaction with the evaluation indexes that the residents judge to be preferred and
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IPA(Importance Performance Analysis)

: Permanent rental housing, Housing satisfaction, Evaluation Index, Delphi technique,
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worth.It is necessary to develop a housing satisfaction index that reflects the needs of the residents,
so that the residents’ satisfaction with the residents can be evaluated in concrete and substantive
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